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Job Description – FREC4 ECA 

 

Job title: FREC4 ECA 
Line Manager:  Operations Manager 

Job Purpose 
 
Responsible for administering medical care to patients at events, either solo or under the guidance 
of more senior team members.  You may also be required to respond to medical issues in remote 
locations, providing initial care and support until further/more advanced resources arrive. 
 

Responsibilities 
• Provide first aid within scope of practice 

• Provide safe and effective patient care within the clinical scope of practice 

• Identifying when a patient needs more advanced clinical intervention and promptly 
requesting the necessary support 

• Maintain a high standard of documentation where required 

• Utilise provided equipment safely and effectively 

• Maintain patient confidentiality at all times 

• Adhere to ESG Medical policies and procedures, report equipment issues, and dynamically 
assess risks to protect the health, safety and welfare of patients, the public and other 
members of staff 

Essential 
• Level 4 First Response Emergency Care (FREC4). 

• Proof of annual ILS refresher if 12 months or more since attaining FREC4. 

• Evidence of continuing professional development 

• Clean DBS enhanced certificate on the update service (this can be provided for the right 
candidate) 

• Experience of delivering excellent patient care 

• Complete Mandatory training 

• Excellent verbal, listening and written communication skills 

• Ability to work under pressure 

• A full UK driving licence with access to own vehicle 

Desirable 
• Category C1 entitlement 

• Safe Administration of Lifesaving Medication (SALM) 

• CERAD (or similar L3 blue light driving qualification) 

• Experience in working in remote environments 

• Outdoor Industry Governing Body qualifications e.g.  Mountain Leader, Lowland Leader etc.  
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